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AI
Artificial Intelligence

ML
Machine Learning

Perform tasks that typically 
require human intelligence 

Systems that learn from data 
and improve over time

Pattern recognition

Understanding language

Decision making Without programming

AI
Artificial Intelligence

ML
Machine Learning

NLP
Natural Language 

Processing

Chatbots handling 
millions of inquiries

Drive fraud 
detection systems 

Analyze financial 
disclosures and 
earnings calls
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Types of 
Artificial Intelligence (AI)

General AI Neural 
NetworksSymbolic AINarrow AI
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Neural 
NetworksGeneral AI Symbolic AI

Narrow AI

AI in use today

Specific/narrow tasks

Loan approvals or trading execution

Narrow AI Neural 
Networks

General AI

Symbolic AI

A.K.A – Artificial General Intelligence (AGI)

AI with human-level cognitive abilities

Flexible, human-like reasoning
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Narrow AI General AI

Neural 
NetworksSymbolic AI

Pre-programmed rules Mimic the human brain

Finding patterns in 
big sets of data

Deep Learning (subset)

E.g. Sentiment analysis, risk 
modeling, document classification

General AI Neural 
NetworksSymbolic AINarrow AI

$

Rule-based 
systems (e.g. 
compliance)

Fraud detection 
and client 
behavior 
modeling
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Artificial Intelligence (AI) 
Applications
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Wealth 
Management

Fraud 
Detection

Credit 
Scoring

Client-side 
Chatbots

Algorithmic 
Trading

AI systems trade in real time, outperforming 
humans in speed and accuracy

Fraud 
Detection

Credit 
Scoring

Client-side 
Chatbots

Algorithmic 
Trading

Wealth 
Management

Robo-advisors use predictive analytics to 
customize client portfolios
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Fraud 
Detection

Credit 
Scoring

Client-side 
Chatbots

Algorithmic 
Trading

Wealth 
Management

Supervised machine learning (ML) flags 
anomalies in millions of transactions

Fraud 
Detection

Credit 
Scoring

Client-side 
Chatbots

Algorithmic 
Trading

Wealth 
Management

Alternative data is fed into ML models 
replacing traditional inputs
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Fraud 
Detection

Credit 
Scoring

Client-side 
Chatbots

Algorithmic 
Trading

Wealth 
Management

Assist millions with routine 
questions and document processing

COiN
J.P.Morgan

Erica
Bank of America

Fraud 
Detection

Credit 
Scoring

Algorithmic 
Trading

Wealth 
Management

Client-side 
Chatbots

New efficiencies in underwriting 
and operational risk

Enabling personalization 
at scale

Asset managersFinTechInsuranceBig banks
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Please do not redistribute these materials without the 
express permission of Financial Edge Training.

www.FE.training
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